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International Pet (Cat, Dog) in Cabin Transportation

Agreement

HzA: iSRRI ERAE]

Carrier: Hainan Airlines Holding Co., Ltd.

HRE R

Passenger name:

B{pIERPEEY:

Type of identity certificate:

BNUHESHS:

ID card number:

IREZEAREEIE:

Passenger's tel.:

BRESEAZ b :

Passenger's contact address:

BYER (IREHBCRIES, £EAWERE):
Pet information (filled in by the passenger when applying for Transportation

a pet; all items are mandatory):



BEARIES / EEaI: EREh

Date / flight number: / Transportation mode: Transportation in the cabin
B (HEgH) /EM/ERE: / /
Pet type (dog or cat) / breed / color: / /

SRty BRIt : / MRS
Origin / destination: / Pet age:

HE (87RYM): TEHDRERR :

Weight (including pet carrier): Pet nickname:

it ERERAEETESHRIEIIERES.,
Note: The weight information shall be filled in based on the onsite weighing result at the check-in

counter.

N
Kind Reminder:

YRS ERIERFENEEED. BAFESMREAREERE, MmrEEd
RATEIE, BTSRRIt IR. Bitt, ATERHBURLEE, BiNEEESESE i
SHAHTIEN.

Pets may experience discomfort while being shipped via the airlines due to environmental
factors such as high-altitude pressure and confined space, which may lead to emotional

and physiological changes and further result in injuries or deaths. Therefore, for your pet's

safety, we kindly request you to choose the way you ship your pet via the airlines prudently.

ERFNOERMEEEMRCEHMENSS, MEREFRETHINSHH—INZM5
CHEBIREFANB=AMGESEN, BIRERTHRIESE.

The onus is on the passenger to take care of their pet. If the passenger fails to comply with
this Agreement, resulting in injury or death to the pet, the passenger, or any third party, the

passenger shall be held liable.



IREIREANERER, MRS EERE, SIAEAYF. WERN, SHE

FTARIAN T YL :

In response to the passenger’s Transportation request, for the safety of their pet during

Transportation by the airlines, the passenger and Hainan Airlines, based on the principles of

fairness and good faith, have reached the following agreement through consultation:

—. FEABYISHHIE
I. Carrier's Regulations on Transportation a Pet

(=) RIS

(I) Transportation restrictions

| EREER SR ANIZEEER, AIMEARTIERZREY I, JH.

1. Pets refer to domesticated dogs and cats that are permitted to travel with their owners on the

same flight within the Carrier’s Transportation scope.

2EERNERRIEY), (SRISEERE AT, BME MERSTA 4 e,
B MRS THEAN 6 Y, SRRERSTE | RBYHASES.

2. Pets in the cabin are only allowed on the economy class of designated international direct
flights. For narrow-body aircraft, a maximum of4 pets can be shipped per flight; for wide-body aircraft,
a maximum of 6 pets can be shipped per flight. Each passenger can travel with no more than 1 pet in

the cabin.
3 IRBANEEAZ LIALERS.
3. No quantity restrictions above apply to the shipment of service dogs.
4 TRE/REERRTEES $Al 7 REAIEE CAT 48 NI EREAEBERRLOH T, REMR

eSS BAREHE CAIED 2 /Neg, TR, BRI m, RETUAENEEDE
HEERTFEL.

4. The passenger shall make a booking with the Carrier's direct sales office within a timeframe of

7 days to 48 hours before the flight departure. On the day of'the flight, the passenger shall go through

the relevant procedures at the check-in counter of the airport, presenting relevant certificates and



items for the pet and its Carrier, at least 2 hours before the flight departure.
STENSRIEHE, BYEANMENERY). KNEMEEYM.

5. When the pet is shipped in the cabin, no food, water or other prohibited items shall be placed

in the pet carrier.
6. 3T FHIMALATER, BEATEERYIEH :
6. The Carrier cannot ship the pet if:
(1) REMERIEARAERSEEIZ 5.

(1) The live animal to be travelled with the passenger is listed by the state as prohibited from

shipment.

(2) EBEIYREIREEHMER IR,
(2) The live animal exhibits symptoms of infectious diseases or is suspected of carrying

infectious diseases.

(3) WEARR 12 FRYEH.

(3) Pets less than twelve weeks old.
(4) MERIREAE CWIE KA 48 /N2 IRIRIS S AEm.

(4) The pet is pregnant or has given birth within 48 hours prior to the flight departure.

(5) MIBEERR. RS, 59\, MNEEESINESEE AR R E R RN,

(5) The pet is irritable, delicate or weak in constitution; sensitive to

high-temperature  and high-altitude environments; or unable to stay in the pet carrier for too long.

(6) PRABTERFIEEARESHITEND.

(6) The pet has taken any sedatives or sleeping pills.

(7) EBERERELEAMLZZAIRISSERAIEED.

(7) The pet emits a foul or unbearable pungent odor from its body.

(8) BEEAMER. OMERS. MIERR. WRRER. BURFER, LK 48 /NER
BHTIF AT,

(8) The pet suffers from any otolaryngological, cardiovascular, cerebrovascular, respiratory,

or digestive disease, or has undergone surgery within the past 48 hours.
(9) BEREHNEY MTEREERTK.

(9) The passenger is not adequately prepared for Transportation their pet by air.



(10) FTBRTANEEIETIMTROZR SEZRSRIMETR (EEEEhH) |
(10) All pets that are not suitable for air travel and their hybrids (Transportation is prohibited):

OIRARERARZEM (BEBIARFRIMEAZEARR. BRMEAMSRTERAR,
PIRAABUSRIEAH B ZIERRISEAATIRR): ABFIREUER (WNIRTHE, JBMER). Hh
BREER. ArEEITA. FrEEA (FBVFEX). ArEER (NBTREREXN). tstd &
A (XBHER)., BEALER (XBLER). BREFEHA (XBEBEEEX). MEEts A
5X.

(D Dangerous dogs and their hybrids (including aggressive and fierce dogs such as fighting dogs,
hybrid dogs with fierce dog bloodlines, and large-sized dogs that are particularly huge and may appear
intimidating):  large- and medium-sized terriers (e.g., Bellington  Terriers  and
Fox Terriers), Staffordshire Terriers, all Boxers, all Spaniels (Spanish Hounds), all Mastiffs (e.g.,
Mastiffs), Pit Bull Terriers (also known as Pit Bulls), Japanese Tosa Inu (also known as Tosa Dogs),
Fila Brasileiro (also known as Brazilian Mastiffs), Dogo Argentino, and Belgian Malinois.

T (OREDESIRUER, | BUEREIERIEE S, /| BUERIEARET TSR, X (7S

Note: Only large- and medium-sized terriers are restricted from shipment, but small terriers and
toy terriers (including West Highland White Terriers and Miniature  Schnauzers)
can be shipped normally.

OMEESTINEEATAF: FEEEA.

@ Dog breeds that feel unwell in high-temperature  and high-altitude environments:

Samoyed dogs.

(11) IRERNAAREAYIEEF GRS RN B AR R SHIEE RN
S E, NESFIERERAIERIL

(11) The passenger does not consider the Carrier eligible for pet Transportation, fails to

provide a compliant pet carrier, refuses to fill in and sign the pet Transportation agreement, or has

not prepared the relevant documents required for Transportation.

(2) EEXHER

(ID Transportation document requirements



INRZRE: s BEES. BREARREEMED, BYEFCH. NREITY. EfREie
ANEE (F. 1) Y EREIERREL

1. Entry into Thailand: Animal Health Certificate, Valid Certificate of Vaccination Against
Rabies, Pet Electronic Chip, Entry Permit, International Cabin Pet Transportation (Cats and

Dogs) Agreement and other supporting materials.

LNEHE: FEESMMIGRIVILBENERIEIET. BXEAREEEPER. B30T
ANFTWMEINRS. BYREFOH. Efrsiaich (8 1) hiYBREMIERZRE,

2. Entry into China: Valid Quarantine Certificate issued by the official animal quarantine
agency of Thailand, Valid Certificate of Vaccination Against Rabies, Valid Rabies Antibody
Test Report, Pet Electronic Chip, International Cabin Pet Transportation (Cats and Dogs)

Agreement and other supporting materials.

3 BB B ERSI RS EE AN, KA X EEIT T ESEENEE

FXBAE, FHUERMHECEEXY. THERXTFE, BIRBIFSLH

NBRSUESR, (s E S N STRER IR, fAs. 1Rk (EIEERRTHR

EERRE FIARIAREEEHEE), AEANAFEHTSRE

3. The requirements for transportation documents shall be subject to the regulations of
the relevant countries or regions. Passengers are obliged to learn and verify the relevant
regulations of the relevant countries or regions, and provide relevant transportation
documents or handle relevant procedures in accordance with the regulations. In case of
any fines, costs or losses (including but not limited to returning or destroying the pet within
a time limit according to the decision of the customs) caused by failure to abide by relevant
regulations in pet transportation when leaving or entering the country, the airline shall not

held responsible.

(Z) BYEER

(IIT) Pet Carrier requirements

| ERENE T RHEER N7, YIRS ERINMEBT 352824 [BX, WO YIETR
FRIRSAFHARBIUN ERTBRE], (ERATYIERE NEARANETY 35%28x24 B, HHRAIMAE
REPIRERT 73,

1. The pet carrier shall be placed under the seat in front of the passenger. Its length x width X

height shall not exceed 35%28%24 cm. A soft-sided pet carrier may slightly exceed the above



thresholds when unfolded, but its compressed volume shall not exceed 35x28x24 cm to ensure they fit

under the seat in the cabin.

MBEHR: FEEACEER FORISEAR, SRR YIfaN B B A SRIEYE
17. MREBWATIIKR, WTHEIEENZR, RSB YTAETEE.

Risk alert: Due to the limited space under the cabin seat, we kindly advise the passenger to bring
a pet that can stand and turn around freely inside the pet carrier. If the pet is oversized and its
movement is restricted throughout the flight, its comfort on board may be compromised.

2 EFRR BRI, BRMEFAEEER S RSN SHEMSIE, R8T
[ERBETEERTT. PETRYIRERTERMEL, SEMEERMBED, WRAIESTOERTT, LIk =
FAEFTF. SRS AERERd R MERENNIA. BEdny, WNFLUEE. mitEmE, £ %
YirasMUIIE—ERYIRIRMSE, FEMRFTECERBEERIEREN, NDIESRINFEEER &
EEFERNLERTEZ I TR R MEBENFIRSL,

2. We require the use of a soft-sided pet carrier with zippers, the clearance part of which can be
penetrated by a disposable buckle to lock the Carrier so that the zippers will not be pulled open after
the Carrier is locked. Each zipper on the soft-sided pet carrier shall be attached with a disposable
buckle to ensure that the zipper pull cannot be opened and to prevent the passenger from opening
them without authorization. If any zipper cannot be locked or fixed effectively by penetrating a
disposable buckle, the pet carrier is rejected for shipment. In addition to this, a protective mesh shall
cover the exterior of the pet carrier, and another disposable buckle shall be attached to the knot of
the mesh. From the completion of the check-in procedures until the passenger leaves the terminal

building at the destination airport, the disposable buckle and the mesh shall not be opened.

() EfthEEk

(IV) Other requirements

ERREIEH TING S, IEREERT A, FEEMEOE ((ERAERE) , filk
RIETHEIEMIRS, SRS MBEYIRERE, BHISEESR Wl BYSETRETEY
AR, NMEEF—RUEBE0ANR, BIiREESRTEENMSARYIRE K. BYERIIRE
F, BYRETEWREAFREIGRIERUERTERIRENE, BRLWISR =
KA,

Prior to shipment, the passenger has to clean the pet. Throughout the



Transportation process, the passenger has to ensure that the pet wear clothing and a muzzle (only
required for dogs) to prevent barking that may disturb other passengers, as well as that the pet wears
a pet diaper lest feces soil the aircraft. Throughout the journey, the passenger shall keep
the pet inside the pet -carrier, without releasing the disposable buckle and the mesh, and
shall not feed the pet food or water while in the cabin. During the security check, the pet shall
remain in the pet carrier and go through the security check for live animals as required by airport

security. Specific procedures shall be subject to the actual requirements ofthe airport.

PR—RMBUI R ERGIFMEESh, AR R RkE B TECE.

Except for the disposable buckle and the special protective mesh, the other materials mentioned
above shall be provided by the passenger.

EARBIHEFAITIEFBHEANEE, IFLAA;

I have carefully read and clearly understood the above information, and I hereby confirm it;

iREET:

=L

Signature of the passenger:

=, REABYLSHIENTE

II. Carrier's Charges for Transportation a Pet

3000 JTTARME 15000 Z=ERANERER B,
CNY 3,000 or THB 15,000 per flight segment per pet.

=. AEERREERGE

II1. Prevention and Disposal of Abnormalities

(—) BALLZBYHkIR

(I) Prevention of pet escape

FEREIENIGIRERE, SNREAMPBETERXE, EXRELETSERINE
YIrEFI.

To avoid the pet escaping at the airport and in the cabin, which may pose risks to the Carrier's

flight operation, the passenger shall keep the pet inside the pet carrier throughout the journey.
(D) ERESEENEIRE

(II) Emergency depressurization or evacuation in the cabin



I ETHEANZRNEY, IRBIEREASEENER, REEHRRESTENERT,
TEEMEHHETIRE, RETENSENE, LIERRENE WIRS MEEESRE, B 1X
TeBER, FREVREZYAE.

1. In the event of an emergency depressurization in the cabin, the passenger may take the pet out
ofthe pet carrier in the cabin and provide it with oxygen while ensuring their own safety. Throughout
the oxygen-providing process, the passenger should hold the pet to ensure its safety during the
aircraft's emergency descent. Once the aircraft reaches a safe altitude, the passenger needs to put the

pet back into the carrier.

2. BSEER, NAREASRETEBYERBY—ERE, MEXEENEE, RER
g EBETIIEST—EMED.

2. In the event of an emergency evacuation, the passenger shall keep the pet inside the carrier and

evacuate together with the carrier. Flight attendants or rescuers may provide assistance as appropriate.

() ERBYESRLIRGHECSMN

(IIT) Incidents of illness, injury or death of the pet in the cabin

EEATN S TIERRLE.

The Carrier is not obligated to make a flight diversion.

() FRMBESR

(IV) Flight delay

1. IRECMHESSEENFEFRESH RN, SAMINSKAITERER, HEHEYH
A ERNREFREENXE, IWHREARKSEIISRTE, RAEAREBXES ZRH)
£ SO

1. In the event that, a passenger travelling with a pet in the cabin, who has completed the
check-in procedures and is waiting at the boarding gate, learns that the flight will be delayed for a
long time, they shall return to the check-in area, and onsite support staff will monitor the latest flight
status and notify the passenger in advance to go through the security check again and proceed to the

boarding gate

for boarding.

2 I EFE NREHRIS ERERFNIRE THHEBR, SR NSRS RIR
PSR, FFEREN BB, LRGBS, BB THRRMEEEE, gk =
ISF—EEEWNY, NRZRESNESEEn=REME, WRIFBRRE. XEMERT. Ik



EFEASHEIMIBER, FEARRRLHHERE.

2. In the event that a flight is delayed for an extended period due to reasons not attributable to
the Carrier, and accommodation needs to be arranged for a passenger traveling with a pet in the cabin,
a separate room shall be provided for the passenger. Any resulting room rate difference shall be
borne solely by the passenger. If the arranged hotel denies the entry of pets, or if the passenger
arranges accommodation independently, Hainan Airlines will provide an accommodation subsidy.
Should the passenger request a refund or change to any subsequent Hainan Airlines flight, the
applicable rules for involuntary refund or change shall apply. The Carrier shall not be obligated to

arrange accommodation for any flight delay caused by reasons beyond its control.

() Anbiske

(V) Flight diversion

MITEFENFRERE, WSRAMNE=FSE () FE 2 TEIERT, BEBYREES

EHEK, IRE AR RSAVES B TIEEEE, AMYNMEBTE YRR, AR T B

iz, IREIEREIHTE, IRERERNVEERIR SRS TIFERRSENE, FEA ik
EEIREMERITHIRSSZE.

o
]

In the event that accommodation is requested following a flight diversion, the
provisions of subparagraph 2 of paragraph (IV) of Clause III of the Agreement shall apply. If the
pet carrier meets the consignment requirements, the passenger may opt to have the pet shipped as
checked luggage on the subsequent flight segment without incurring any additional consignment fee.
If Transportation the pet is not possible and the passenger chooses to terminate the journey, the
ticket for the unused flight segment shall be subject to Hainan Airlines’ prevailing
rules for involuntary refund and change. Additionally, the service fee for Transportation the

pet in the cabin will be fully refunded to the passenger.
M. S[ESWEE

IV. Liabilities and Compensation

LINFTIEERPEY. CTRFRESARESER, REARFIEE:

1. If there is no evidence that the pet’s injury or death is attributable to the Carrier, the

Carrier shall not be liable for compensation;

LEFREAMEHEXNTRFEEREHEBYFCCR, IREFRIRZBYIMEERAE, FSA
BREBRFRITMEIRIETES, REAREE 3000 TTARD. HREEX, WEZEREHER



2 8919, WERERRALIERINSEIR.

2. If the pet's death is due to any willful act or gross negligence of the Carrier, the passenger
shall submit a proof for the pet's value, and the Carrier shall compensate
the passenger at the compensation limit for carry-on baggage, with a
maximum amount of CNY 3,000. For the avoidance of doubt, if any international

conventions are applicable by law, the compensation limit prescribed therein shall prevail.
3BT REAMEHEXNTRREERBYZ MG, FEANZRET LR ERNE T EEM

BIiRE, ERESHFAETFRIFTBAIRERH 3000 TARD, MEBTHREHRM
% MERFRNATINEESE, AREEX, WEERSHERRALM, WiSHERRALIHIERNE
{=PREm,

3. If the pet's injury is due to any willful act or gross negligence of the Carrier, the Carrier

shall compensate the passenger based on the actual medical expenses incurred in treatment,

provided that the total amount does not exceed the compensation limit for carry-on baggage

up to CNY 3,000. When applying for compensation, the passenger shall present a medical

expense voucher issued by a pet hospital. For the avoidance of doubt, if

any international conventions are applicable by law, the compensation limit prescribed

therein shall prevail.

4 JERRItERILAR SRINIS TR, IREREYRINARE N B AE EEMRINZ £1HMEAINSS,
ERIStEARLAR RIS IR P R ERBYRE., ST RYFINANEEFAE=EA, EHRES
ASBEAASHRERNER, ARBYIRSRESAKBE=AMYRIER, HBEEEETEINE
IREFANRIESE. EUGFRISAEHIRERN (HREN, ZFHRKEBERRTHRIEAELLE
SRITEAT. REBESFEFHREK), IRESARFLALTMEE.

4. During the stay in terminal building and during the flight, the passenger traveling with
a pet is obligated to control the pet and take safety measures. In case the pet attacks or bites
the passenger himself/herself or a third party during such periods, causing
personal injury or property loss to the passenger or the third party, the passenger
himself/herself shall be held liable. Should the Carrier incur any losses as a result (including,
but not limited to, economic losses such as administrative penalties and civil compensation),

the passenger shall be responsible for fully compensating the Carrier.



5. IRBEAEATSFRSHNBYIRRE—DEBYFRIEL. SR, KEXRSERHER:

5. The Carrier will purchase a pet insurance policy for pets eligible for this Transportation.

For the avoidance of doubt, the passenger fully understands and agrees that:

(1) YRR AFESATENERE, IIREARBRRERAITE.

(1) The pet insurance benefits are complimentary benefits provided by the Carrier,

subject to the specific insurance product purchased by the Carrier.

(2) FEAMERIEERIGT=mIEE, (RESH. (RISEE. RISERSRISIRSSSR, #
ARRFTRSEFRIET R, MRISARBRFRERAE.

(2) The specific insurance terms such as the type, amount, scope and
deductible of the complimentary pet insurance product provided by the Carrier
shall not be limited to the following reference insurance products, and shall be subject

to the specific insurance product purchased by the Carrier.

(3) HEREFRNEME, REMBERFSANFREARDHES—BERERE L EREN
R 1B ARSHERINTOEHTRISMSES !

(3) When an insurance accident occurs, the passenger shall contact the Carrier and
the insurance company, and report the accident to and claim compensation
from the insurance company as soon as possible. The claim and the division of liabilities shall

be made as follows:

OSHRERMATR, RERTRINAFRIEATRRGHGRESIERE, MEENFREARF
BXSESNEEENEFRTANGENRSE 2 SIS 3 RUENRSEERSN, kSR
5 BRFESARE, MikEMRIEADFEXSEHINEEENEIT T FHLEMSRES 2 M
e ]

3 ROENERSERTN, NFEFREAMESHEXNITRREERNEBYIH T, RERHEE
BYINE. BT ENETESEBRME, REARRIREIHRAHRECMREARF
BXFESRENEEEMNEFHRSA BT BMRESE 2 TS 3 REOEMNEEREEE
5 ERREREGESE. MRERRINARICABDRENFRFREEIEN, RSARFEE
m EESE.
@® 1In the event of injury or death to the pet, the passenger shall first seek
compensation from their insurance company. If the total compensation received
from the insurance company and other relevant liable parties exceeds the

maximum compensation limit stipulated in Paragraphs 2 and 3 of

Article IV of this Agreement, the passenger shall not seek further



compensation from the Carrier. Conversely, if the compensation
received is less than the aforementioned maximum limit, and injury or death
to the pet is due to any willful act or gross negligence of the Carrier, the passenger
shall provide evidentiary materials such as the proof for the pet's value and
the voucher for actual medical expenses incurred. The Carrier
shall compensate the passenger for the difference between their actual loss and
the compensation amount already received, up to the maximum limit prescribed in
Paragraphs 2 and 3 of Article IV of this Agreement. Should passengers fail to
promptly submit claims to the insurance company or voluntarily waive their right to

make such claims, the Carrier shall assume no liability for any compensation.

QUREBERE=AANE. WFERER, RERCRINDRILARREIERS
FUEVISIER HIESE=A, RESRSHIRFINE. WREAERBYHRESR=AA
8. MFEiEmaB=A &ETIRESE, WEEABNMEREES IR
1TIEE,

@ In the event that the pet causes any personal injury or property loss to any
third party, the passenger shall first claim compensation from the
insurance company, and pay such compensation to that party; any shortfall
shall be made up for by the passenger. If the Carrier pays the compensation to any
third party because the pet causes any personal injury or property loss to any third
party, the Carrier shall have the right to recover the actual compensation from the

passenger.

EIFRISTER (RgEX, Rz ARG mRE. RIQS. RITT
El. 2EE MEREARRRSERK, AABIRT SRSE R m, BYREmRE
IRERLUKIE AIRIRIER )

Pet insurance information (For the avoidance of doubt, specific insurance terms
such as the type, amount, scope and deductible of the complimentary pet insurance
product provided by the Carrier shall not be limited to the following reference
insurance products, and shall be subject to the specific insurance product

purchased by the Carrier):

(—) FmBiR: ERIEEFIRE

(I) Product Name: Ping An Insurance for Traveling with Pets



PRiE

FRER | pmmE | BE PR3 ]
RN A B
Product Insuranc Insur Insuranc
Insurance scope Liability
name e a e
item nce period
limit
TR | BT FECRIGIIAI A, BRI EIAERHLLRE | # KT | PL0283002
FEH LR HMIET 20000 RSB, ORI A IR SE | B, BVE | 7 2edsmae
(E PR Accidental %Wﬁﬂ% = %%KE{%BQQ/‘];HE E‘J{%Bﬁ %#@iﬁ)\ T
v
5O death ofa pet W AR | PL0283002
Ping An during flight During the insurance period, ifthe FEUEHEH] Ping An
N FJF 11
Insurance insured pet accidentally dies during WA Insurance for
iz WAL
for the flight, the insurance company will b Pet Death
i FiE ]I
Traveling compensate the passenger based on
EIRF
with Pets the actual value ofthe pet, up to the o
I ERVE
(Internatio maximum coverage stipulated in .
ARAEER,

the insurance contract.




nal

Edition)

FEVIFILE
ShERTY

Medical

FEDRIS IR Y, ORI T2 P AE el
Atizid R AERAIMIEE N, %
MIBE B2 1 IT I, o T ORI N S b
SCHREL, SRR, REA ]
TR ORES & [R1 20 8 A TR 42

During the insurance period, if a pet

gets injured accidentally during the

treatment for
accidental 2000 | flight/consignment process and
.. receives treatment at a veterinary
Injury to a
) hospital, the
pet during
insurance company will reimburse the
flight
insured for the actual, necessary, and
reasonable medical expenses incurred
in accordance with the terms of'the
insurance agreement.
FECRIGIIIAI A, # RIS e AR
R =51 G R = N SRR B ), PR
F M O F IR ORI A [F) 29 58 25 A5 B i A
B S5k Riihe
Accidental During the insurance period, ifthe
ini insured pet causes physical disability or
injury, death 20000 p phy ty

or disability

ofa third

party caused

by a pet

death to a third party during the flight,
the insurance company shall provide
compensation benefits for death or

disability as specified in the

insurance contract.

B2
BITEIE
KHLAIAE
LRI
During a
single
flight, i.e.,
from the
time when
the pet
enters the
cabin door
ofthe
passenger
aircraft
specified
in the
effective
flight
voucher to
the time
when the
pet arrives
at the

destination

PL0200331
Y g7 g
JiE R B
(A FO
PL0200331
Ping An
Property &
Casualty

Insurance Pet

Medical
Health

Insurance

(Plan A)

PL0283001
TR R
FRE P IAE
PRI

PL0283001




BV =5 AHAT ) o e, specified | Ping An
FECRIGIIIEI A, B ORRS: ZEVIAE T LI A
fERAME b & i
g s =F NS TR, TR inthe | Property &
=rg .
Izﬁ/l—\\a Tﬁﬁg /f% Bﬁé IEJ Z/\j %éﬁ{%@é o effeCtlve Casualty
Medical . . . . flicht
During the insurance period, ifthe g Insurance
treatment for ) .. h
insured pet causes personal injury and voucher | pomestic Pet
accidental 3000 ) ) )
incurs medical expenses to a third party | and leaves o
o Liability
injury ofa he cabi
during the flight, the insurance company the cabin .
third party door of the T
shall provide compensation benefits as
caused by a ) ) ) passenger ©
stipulated in the insurance contract.
pet aircraft
FECRIGIITEI A, B ORRS: ZEVIAE TR LI A2 PLO283001
S EE TG RGE =F NS HE W PR, OR R
6 T F AR B[R] 20 8 45 R 4 o g
JE I 23 ) 4 B R G 5 [F) 240 7 25 DR 6 <6 %9 W) AT
e During the insurance period, ifthe R
Property 100 insured pet causes personal injury or Ping An
loss to a property loss to a third party during the Property &
third party flight, the insurance company shall Casualty
caused by a provide compensation benefits as
Insurance
pet stipulated in the insurance contract. Domestic Pet

Liability

Insurance




FECRIGIIEI A, 4 RIS N TR ORES: T2 )
Ry P B ARAT RS b ek
VR, xR ERARORRS A SAY R Ah e s
VAR LA S g S 2 A ORI A A T A
SR E L A BRI .
During the insurance period, if
arbitration or litigation arises against the
PL0O3Y0336
insured due to the acts of the insured pet
Rl RN
such as
attacks or bites, the corresponding fede AR
TR E S arbitration or litigation expenses, along
1T , PLO3Y0336
with other necessary and reasonable
Individual 5000 | costs pre-approved in writing by the Ping An
legal insurer, Property &
liability shall be borne by the insured. Casualty
KRBT FUE AT AR A A nsurance Legal
FILHIEE A GBI X RSN &%
Fees
TEMFRINLIE S B LA HER LR Al
SN, BEIEARM. Reimbursement
Note: This applies exclusively to Insurance
agencies, units, institutions, and
organizations legally registered in the
People's Republic of China (excluding
Hong Kong, Macao, and Taiwan), as well
as other individuals engaged in lawful
entry and operations.
(=) BEsEiER

(IT) Service Information




LIRSEMR: XERFRNOBRS T ANKEREEERLT, WMikH

www.ehanglian.com,

1. Service provider: The service provider of these insurance products is Air Union

Insurance Sales Co., Ltd. (official website: www.echanglian.com).
2EMRATE]: FEFLZMFRIERIDBIRATIN IS AE.
2. Insurance underwriter: China Ping An Property Insurance Co., Ltd. Zhejiang Branch.
3R B ERRHOBRAT.
3. Policyholder: Hainan Airlines Holding Co., Ltd.
4 SfRpREEE
4. How to settle claims?

ERERBEH, WREAGREBYZIABRERLFIEPNERE 24 N\HARRE
A IRZE. 24 NITEEEEEREREIE: 95511,

In the event of an insurance accident, the insured must report it to the insurer within 24 hours
after the pet arrives at the destination specified in the effective flight voucher. 24-hour
national claims hotline: 95511.

ERRBBE RIS BRARE, TFLA;

I have carefully read and clearly understood the above information, and I hereby confirm it;

IREEEEF:

[=YYA

Signature of the passenger:

BEAZTF:

Or signature of the agent:

SiREXE: (ANARERL, WIUES)
Relationship with the passenger: (It must be filled in ifthe agent makes reservation)

A. MBS

V. Responsibilities of Both Parties
(—) FSAER=
(I) Responsibilities of the Carrier

| IR ERISEMIEEAT, AEANMRRIREISE R EYIFERIXE.

1. When the passenger applies for Transportation a pet, the Carrier shall remind them


http://www.ehanglian.com/

of the risks associated with pet Transportation by air.

2. BYSEENCEIERT, K ANBRSREEHSHFEXSE, AMREEEZSE, &
BEABYERLE.

2. If the pet does not comply with the Carrier’s regulations on pet Transportation, the Carrier

shall inform the passenger of the noncompliance and the risks involved, and have

the right to refuse shipment ofthe pet to ensure Transportation safety.
3ERECTEETREABZEMENER T, R ARSRRIRESEIBTE, 8
FEIRERE R B AYTA,
3. After the passenger has  fully complied with the Carrier’s regulations on pet

Transportation, the Carrier shall deliver the pet with the passenger to the destination airport

according to the itinerary specified on the passenger's ticket.

4 ERYIEMSRERRE. TEEINSEHET, REANARSRACEIIED.
4. In the event of any accidents to the pet such as injury or death en route, the Carrier shall

provide necessary assistance to the passenger.

SUEBMREEE= (BFERRTEGEBYRIARESA) ABBTEM=ZIR,
HMEFIENIERIREK, Fiz MRE EEHEYEAAIIREZIEEAF),

5. If any third party (including but not limited to the passenger traveling with a pet) suffers any

personal injury or property loss for any reason attributed to the pet, resulting in losses to the Carrier,

the Carrier reserves the right to seek compensation from the passenger.

(Z) bREFERS
(ID Responsibilities of the passenger

| IRERA ARSI BHEERE. THRIZEXEE, REHAESEZEFSRRE R
1. The passenger shall read the Transportation regulations in this Agreement carefully and

understand the Transportation risks, and confirm acceptance of such Transportation regulations and

risks.

2 IREAFZIRIEAZENE, WABNESHEREAER, FNLERIFIEZARS
A RENER.

2. The passenger shall verify the Carrier's Transportation regulations to verify if their pet



meets the Carrier's requirements, and provide truthful pet information to the Carrier’s service

personnel.

3 IR R NIRRT RIE R S IR, FHERRMEN UZDIRER AL,
R RS ARCERYIFHREREN, REMINTESRS AR,

3. The passenger shall prepare the necessary Transportation documents and pet
carrier in advance according to the Carrier's requirements, and go through the
relevant procedures at the airport on schedule. When the Carrier's service personnel

conduct quarantine inspection of the pet and pose inquiries, the passenger shall respond truthfully.

4 IRERHRERE ARIIBER, DIEBYIEmST B EREX T,

4. The passenger shall prepare all materials and perform relevant tasks for pet Transportation

according to the requirements of the Carrier and the airport.

5 IRERN T RFHETRE AR ENE, ARt AeRrR e,

5. The passenger shall wunderstand and comply with the Carrier's regulations

on charges for Transportation a pet, and pay the required fees when applying to ship a pet.

6 IREBRIRAIE, (CHSRAIRSIERRIHNER, AR TERERITHES) LERE,
IREREEZERERT/LEREREY), FNHILREENZENKR o MRERRAES
HRE

6. The passenger acknowledges that only adult passengers are permitted to bring pets into the
cabin. If the passenger is traveling with children on this journey, they must take good care of both
their children and the pet throughout the journey, and shall be fully aware of potential safety risks
arising therefrom and voluntarily assume full liability.

TIREN T BT R ABYIZEEENE, HINBYEEh TSRS NS
= BAB. UWHRESEHE, NARDMEERSFE, FRBENIEESE.

7. The passenger shall understand and comply with the Carrier's compensation regulations for
pet Transportation. In case of any injury or death to the pet or any personal injury or property loss
to the passenger or any third party en route, the passenger shall cope with aftermath matters and be

liable for the appropriate compensation.

SIRHIIIET, IREFEIS YN EERHIER T, WERERS B TEER
M RALZEREENRMAAS. MFREN, RENAEZEMEFAERESRE. REEN
BT HIHEREIENE, iHESRRLO MUK ETINR. RE. BEAHZREFXTEIR,
TZERIZIHITHENAE, SEIEATS.



8. The passenger shall keep the pet under the seat in front of him/her throughout the flight. If
the passenger fails to effectively control the pet and take safety measures, resulting in any personal
injur yor property loss to any third party, he/she shall address the aftermath properly and assume the
liability for compensation. The passenger shall also comply with the relevant airport management
regulations. In emergencies such as pet escape, attack, or any situation endangering public safety in
any area of the airport outside the cabin, the airport reserves the right to dispose of the pet, which

has nothing to do with the carrier.

9. M REERIMNAEEN SRS, MEEARSITFIRIRMMEMMITER, BN,
RLFAEREREHEBYIETARRSE, SRIEALYE.

9. The pet can only be brought into the cabin for Hainan Airlines flight hereunder, and is not
allowed to be in the cabin for any flight of any other airline without permission;
otherwise, the passenger traveling with the pet shall be liable for any resulting consequence, which
has nothing to do with the carrier.

10 AENIRT SR E BT BRI EIE, SRR —RMEBINENSE, SEEEIHT
T+ ZHE.

10. From entry into the terminal building until the passenger leaves the terminal building at
the destination airport, the disposable buckle and the mesh shall not be released, and the pet carrier

shall be kept closed.

11 RETETUNEHEPT LIRS TESRK, MEIREEH/NNIEE
& TG, RENMESENWIRER, HHUHEXEIRRMNEE TR REM TENLE
& FRFMAT R, HIREAARS, B DRRERSEV IR, BABTUhEIAR RES
PRAR 245, MreReeny,  HIREAARS, MEERERFER, EREMARIAY, K=
RANBZ EXREREENGET, TUZERI YR THRENAE.

11. The passenger shall comply with the operational regulations for escape prevention
during small animal Transportation. If any small animal escapes because the passenger releases it
proactively or due to any nonconforming or poor-quality package, and the pet is disposed of by
the relevant airport management unit for operational safety, resulting in any injury or death to the
pet, the passenger shall be solely liable; if the pet escapes, bites or scratches any person, or
otherwise causes any personal injury or property loss for the above reason, the passenger shall be
solely liable; if any other adverse effect arises due to the violation of the relevant terms, the
passenger shall assume the associated penalty according to the relevant regulations, and the airport

shall have the right to dispose of the pet accordingly.



EIARBERCFHIISFEREAGE, WFLAEA;
I have carefully read and clearly understood the above information, and I hereby confirm it;

iREET:

=

Signature of the passenger:

7~ NS LELE

VI. Validation and Termination of this Agreement

KN BER I EAATIAAFEFREN. IREEFERMEEE,  thiX
ik, EVERERILETR, IS ETAIRAONREAASEE TNES, RREERS
TIIERARE R TE B T RE e B TN AR F R AHRATE RO, SR iRz T.
HOBATHERNEI TN, FAARILETREELISE,

This Agreement shall come into effect as of the date both parties have confirmed the content of
the agreement terms and signed it. This Agreement shall be terminated when the passenger leaves
theterminal building of the destination airport. From the validation hereof to the termination hereof,
if either Party is unable to perform this Agreement due to force majeure, it shall notify the other
Party of the reason for its failure to perform or fully perform this Agreement, and provide valid
proof thereof timely. The delayed performance, partial performance or nonperformance
hereof shall be allowed through mutual consultation, and neither Party shall be held liable therefor.

. EREEMFNER

VII. Governing Law and Dispute Resolution

AYESTIZ, 0. RRE. BITRE N AIRRISERF A RRNEEE (FEESRE it
XiER), MEMERERR LN, HRERERRALY. MRBTHAMRERN, NAE B
IREIAYSRRFINE, SMEAREAR—EEN, HE—TSENERE ARt ESRE 5
BOME=XEERNHNIARZREIDRATTTURER,

The formation, validity, interpretation, performance, and dispute resolution of this Agreement
shall be governed by the laws of the People's Republic of China (excluding the laws of Hong Kong,
Macau, and Taiwan). Where applicable by law, relevant international conventions shall take
precedence. In the event of any dispute arising from this Agreement, both parties shall engage in
amicable negotiations based on mutual understanding and compromise. If no consensus is reached
through negotiation, the matter shall be submitted to the competent people's court in Meilan District,

Haikou City, Hainan Province, China, where the Carrier is located, for resolution through litigation.



I\, Eftie9E

VIII. Miscellaneous

A RS S FF AEEYT, M ALIEG TR, RN ALIENME,

This Agreement is executed in both Chinese and English. In case ofany discrepancies between

the two versions, the Chinese version shall prevail.
AP —f, EEAF—D, REF—D.

This Agreement is made in duplicate, one for the Carrier and one for the passenger.

HiZA: SEERROBIRAS iz (EREA):
Carrier: Hainan Airlines Holding Co., Ltd. Passenger (or agent):
BEA: &F R H REA: &F B H

Date: (MM/DD/YY) Date: (MM/DD/YY)
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